r. - Adresa :
Rruga e Elbasanit , Pallati pérballé Disko “Calvin”
\ ' t , Tel / Fax : 34 76 14  Mobile : +355 68 40 10 867
. . te Mail : info@it-tel.com.al
v Imtmrnec & Telemmmunioeions Web : http://www.it-tel.com.al

MANUAL | SHERBIMIT TE INTERNETIT

Pér té evituar defektet gé vijné si pasojé e caktivizimeve té
programeve apo pakujdesisé njerézore, ju lutemi gé sa heré gé té
keni njé problem me lidhjen e internetit, té kryeni procedurat e
shpjeguara né kété manual pér kontrollin e lidhjes.

Duke dashur t'ju vijmé sa mé shpejté né ndihmé, ne kérkojmé
mirékuptimin dhe ndihmén tuaj pér té kryer ju veté njé kontroll tepér
té thjeshté pa géné nevoja pér ndihnmén e teknikéve tané. Vetém pasi
té keni pérfunduar verifikimin dhe té jeni té bindur se defekti nuk vjen
si pasojé e pakujdesisé apo veprimeve tuaja, mund té kérkoni
ndihmén e teknikéve tané.

Personeli teknik i kompanisé soné mund t’ju vijé né ndihmé pér té
zgjidhur defektet gé sjellin kegfunksionimin e shérbimit té internetit.
Riparimi i problemeve té rrjetit toné, ofrohet FALAS. Por, né disa
raste, mungesa e shérbimit té internetit mund té shkaktohet si
rrjiedhojé e démtimit t& kompjuterit tuaj, té pajisjeve shtesé router apo
wireless apo edhe fshirjes sé konfigurimeve té ndryshme. Pasi té jeté
konstatuar dhe vértetuar se shkaku i defekteve vjen si pasojé e
kétyre pajisjeve fundore, teknikét tané mund té japin zgjidhje
népérmijet njé tarife. Lista e gmimeve ndodhet né fagen e fundit té
kétij manuali.
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Kontrolli nése jeni té lidhur me internetin

1. Sigurohuni gé aparati PLC Modem té jeté i vendosur né prizén, gé
éshté paracaktuar mé paré nga tekniku yné. Né rast se ju ndryshoni
prizén vlerat e lidhjes né internet mund té humbin pér shkak té
cilésisé sé instalimeve elektrike né shtépiné tuaj.

2. Sigurohuni gé kablli gé del nga aparatura joné té jeté vendosur
miré né portén e kompjuterit tua,.

3. Verifikoni nése username apo password juaj éshté vendosur
saktésisht.

4. Kontrolloni nése programi “Internet Explorer” funksionon si¢ duhet
né kompjuterin tuaj. Pér kété géllim duhet té kryeni njé verifikim sipas
hapave té méposhtém:

4/a. Klikoni “ Start” né pjesén majtas - poshté té ekranit
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4/b. Klikoni logon “Run” dhe do tju shfaget tabela e méposhtme. Shkruani né
fushén e saj “Ping www.google.com” dhe klikoni “OK”.

- Type the name of a program, Folder, document, ar
= Internet resource, and Mindows will open it Far you,

Open: | ping www.guugle.cnm| v|

[ O, H Cancel ][ Browse, . ]

4/c. Nése ju shfaget tabela e méposhtme, pra kthehet informacion, do té thoté
se ju jeni té lidhur me internetin dhe éshté njé problem né “Internet Explorer”. Né
kété rast provoni té logoheni né internet népérmjet “Mozilla firefox” sepse
“Internet explorer” mund té keté probleme.

AWINDOWS\system32\ping.exe

Pinging www.l.google.com [66.24%9.91.991 with 32 bhytes of data:

Reply from 66.249.91.99: bytes=32 time=65ms TTL=234
Reply from 66.24%.91.9%: hytes=32 time=68ms TTL=234
Reply from 66.249.91.99: bytes=32 time=68ms TTL=234



http://www.google.com/

Né rastin e dyté, kur nuk ka pérgjigje nga “ping-imi”, ose tabela zhduket
menjéheré, ju nuk jeni té lidhur ende né internet.

om [66.249.91.92]1 with 22 bytes of data:

Nése té katérta hapat ndigen saktésisht dhe pérséri nuk arrini té
logoheni, atéheré verifikoni problemet e méposhtme:

Kontrolli | kartés sé rrjetit (LAN)

Njé nga arésyet e pamundésisé pér té hyré né internet mund té jeté
edhe caktivizimi manual i kartés sé rrjetit t&¢ kompjuterit tuaj. Pér té
kontrolluar kété problem duhet té ndigen hapat e méposhtme:

Né rast se keni caktivizuar (disable) kartén e rrjetit né pjesén e
poshtme té krahut té djathté té ekranit tuaj duhet té jeté zhdukur
logoja e dy kompjuterave blu. Né kété rast duhet té kryeni aktivizimin
(enable) e kartés népérmjet késaj rruge:

1. Klikoni “ Start” né pjesén majtas - poshté té ekranit
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2. Klikoni logon “Control Panel” dhe shkoni tek “Network Connections”

- Control Panel
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3. Klikoni “Network Connections” dhe shkoni tek “Local area
connection”

"= Network Connections
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4. Klikoni me butonin e djathté mbi “Local area connection”
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5. Klikoni dy heré mbi mbishkrimin Enable (Aktivizim). Karta e rrjetit duhet
té jeté aktivizuar.

Pas disa sekondash duhet té riprovoni té logoheni né internet.



Kontrolli dhe rikonfigurimi i PPPoE

Programi PPPoE bén t& mundur hyrjen tuaj né rrjetin e internetit toné.
Né rast té njé rikonfigurimi té kompjuterit apo njé anomalie tjeter, ky
program mund té démtohet apo fshihet. Si rrjedhojé mund té kryeni
veté rikonfigurimin duke ndjekur hapat e méposhtém:

1. Klikoni “ Start” né pjesén majtas - poshté té ekranit.
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2. Klikoni logon “ Control Panel” dhe shkoni tek “Network Connections”
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3. Né té djathté té ekranit, nén tabelén “Network Tasks”, klikoni mbi linkun
“Create a new connection”.
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4. Do té shfaget tabela "New connection wizard”. Klikoni mbi butonin “ Next”

Mew Connection Wizard

Welcome to the New Connection
wWizard

Thiz wizard helps pou:

* Connect ko the [nternet.

* Connect to a private nebwork, such az your workplace
nebwork.,

* Set up a home or zmall office network.

To continue, click Mest.

Mext > ] [ Cancel

5. Klikoni "Connect to the internet” dhe pastaj klikoni mbi butonin “ Next”

Mew Conneciion Wizard

Hetwork Connection Type

wihat do you want to do™? @

(*) Connect to the Internet

Cormmect to the Internet =0 pou can browsze the Wweb and read email.

() Connect to the network at my workplace

Connect to a buziness network [uzing dial-up aor YFM 2o vou can work. from home.
a field office, or another location.

{ ) Setup a home or zmall office network
Cornmect to an exizting home or zmall off ce network or zet up a new one.

{ ) Setup an advanced connection

Cornmect directly to another computer uging vour zerial, parallel, or infrared port, or
zet up thiz computer =0 that other computers can connect to it

[ < Back ” M et > ] [ Cancel ]




6. Klikoni "Set up my connection manually " dhe pastaj sérish “Next”.

Hew Connection Wizard
Getting Ready
The wizard iz preparing to set up vour [nternet connection.

How do pou want bo connect ta the Intermet?

(") Choosze from a lizt of Internet zervice providers [I5Pz]

C%Set up my connection manually

For a dial-up connection, pou will need pour account name, pazsword, and a
phione number far your [SP. For a broadband account, vou won't need a phone
nurnber.

) Use the CD I got from an ISP

[ < Back “ Meut = l[ Cancel

7. Klikoni "Connect using a broadband connection that requires a user

name and password" dhe pastaj sérish “Next”.
New Connection Wizand
Internet Connection
How do pou want to connect to the Internet’?

() Connect using a dial-up modem
Thiz type of connection uzes a modem and a regular or ISDN phone line.

Connect using a broadband connection that requires a user name and
asszword

Thiz iz a high-zpeed connection uzing either a DSL or cable modem. Your ISP may
refer to thiz type of connection az PPPoE.

{7 Connect using a broadband connection that iz always on

Thizg iz a high-zpeed connection uzing either a cable modem, DSL or LAKN
conhection. It iz always active, and doesn't require you ta zign in.

[ < Back ” Mexst » ] [ Cancel ]




8. Né 'Connection Name' né fushén ISP Name shkruani IT - TEL dhe pastaj
sérish “NEXT".

MNew Connection Wizard

Connection Hame
"What iz the name of the service that provides vour Intermet connection?

Type the name of your ISP in the following box.

[SF Mame

|IT4TEL

The name pou type here will be the name of the connection vou are creating.

[ < Back ” Mext = l[ Cancel ]

9. Né tabelén 'Internet Account Information' shkruani username dhe password

gé keni pércaktuar né kontraté. (Emri i pérdorur né figuré éshté marré si
shembull)

MNew Connection Wizard

Internet Account Information
ou will need an account hame and password to zigh in to your Internet account.

Type an ISP account name and pazsword, then write down thiz information and stare it in a
zafe place. [If you hawve fargotten an existing account name or passwaord, contact your ISP

Uszer name: | arben |
FPassword: |..... |

Confirmn password: |.....| |

Usge thiz account name and password when anyone connects to the Internet from
thiz computer

kake thiz the default Internet connection

[ < Back ][ MNext = ] [ Cancel ]




10. Né tabelén 'Completing the New Connection Wizard' duhet té klikoni
fushén 'Add a shortcut to this connection to my desktop' dhe pastaj butonin
'Finish’.

MNew Connection Wizard

Completing the New Connection
Wizard

You have successfully completed the steps needed to
create the following connection:

IT -TEL

* Make thiz the default connection

* Share with all uzers of this computer

* [lze the same uzer name & passward for evernsone

The u:u:un_neu:tiu:un will be zaved in the Metwark,

Add a ghortcut to this connection to my desktop

To create the connection and cloze this wizard, click Finizh.

[ < Back ” Firizh ] [ Caticel

11. Do té shfaqget kjo tabelé. Klikoni "Connect" pér té hyré né Internet.

Connect IT- TEL 2]

Uzer name:
Pazzword: FTo eframge fhre zaved password, chick fraral

Save this user name and password for the following users:

3 Me anly
(&) Anyone who uzes this computer

[ Connhect ][ Cancel ][ Froperties ][ Help ]




Tarifat pér shérbimet shtesé

Lista e gmimeve pér riparimin e defekteve gé vijné si pasojé e
pakujdesisé si dhe pér shérbime shtesé né pajisjet gé instalohen nga
Klientét:

-riaktivizim i kartes se rrjetit kur kryhet nga tekniku tek klienti 500 leke
-konfigurim / rikonfigurim routeri 1.000 leke
-konfigurim / rikonfigurim wireless 1.500 leke
-zevendesim i kabllit te rrjetit 100 leke/meter
-instalim antivirusi / programe te ndryshme 500 leke
-nderrim i modemit PLC (internet nepermjet rrymes elektrike) 6.000 leke
-nderrim i modemit CM (internet nepermjet kabllit koaksial) 5.000 leke
-nderrimi i media-converterit (lidhjet me fiber) 3.500 leke

-riparime te mundshme te modemave PLC / CM e media-converter 1.000 leke

Té gjitha shérbimet e tjera shtesé, gqé nuk parashikohen né kété
tabelé, nuk mund té ofrohen edhe kundrejt pagesés.

Né rast se teknikét tané konstatojné se kompjuteri juaj ka defekte
teknike gé sjellin probleme né lidhjen e internetit, duhet t&é merrni
masa pér riparimin e kompjuterit me shpenzimet tuaja.

Kompania nuk mund té garantojé cilési shérbimi dhe shpejtési
té kénagshme, nése kompjuteri juaj éshté i démtuar apo i paafté
pér té punuar brenda normave teknike.

IT TEL
Mé i thjeshté nga sa e mendoni!



